
SAP User Insights
At TAC Insights, we speak with leaders in the global SAP 

ecosystem on a daily basis. Via our events, webinars and 
content platforms, we aim to keep you informed and updated 

with the very latest insight and learning directly from SAP users.

In our first advisory board update, we spoke about the importance of 
creating a more practical, collaborative, and community-led experience at 
TWCM.

A big part of that conversation focused on moving beyond traditional 
presentation formats and creating more opportunities for delegates to 
interact naturally, ask questions openly, and learn directly from peers 
facing similar challenges.

Following our latest advisory board session, it’s exciting to see how many 
of those early ideas have now become real parts of this year’s event 
experience.

Over the past few months, our advisory board has continued to play a 
huge role in shaping not just the content of the SAP for Treasury & Working 
Capital Management Conference, but also how attendees will experience 
the event once they are there.

A quick update from us: How the 
advisory board is continuing to 
shape TWCM this year
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One of the strongest themes from our earlier advisory board discussions 
was the importance of creating different styles of interaction throughout 
the conference, not just formal presentations, but spaces for discussion, 
troubleshooting, networking, and practical collaboration.

The board highlighted that some of the most valuable moments at events 
often happen outside of the main sessions, in peer conversations, shared 
problem-solving discussions, and those informal chats that end up 
sparking new ideas.

As a result, many of the concepts discussed in our first advisory board 
meeting have now been introduced into this year’s programme through 
several new collaborative formats designed to make networking and 
knowledge sharing feel more natural and useful.

New additions to the event experience include:

•	 Solution Station 
A dedicated space where attendees can sit down with SAP experts 
during breaks and lunch to discuss specific challenges, ask questions, 
and troubleshoot real issues in a more informal setting.
•	 Roundtable discussions
Smaller, discussion-led sessions focused on shared challenges and 
practical experiences, giving attendees more opportunity to compare 
approaches and exchange ideas directly with peers.
•	 Demo Zone
A dedicated theatre-style area for live demonstrations and system 
walkthroughs running outside of the main tracks, allowing attendees to 
explore solutions in a more hands-on environment.
•	 Workshops returning to the programme
Reintroducing workshops was strongly supported by the advisory board, 
particularly for attendees looking for deeper dives, practical learning, and 
more interactive sessions ahead of the main conference.
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Turning ideas into reality



Keeping the agenda focused on what 
matters most
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The board also reviewed the overall programme structure and content 
focus areas.

The format of plenary sessions in the morning followed by more 
specialised parallel tracks in the afternoon was positively received, 
helping attendees balance broader strategic conversations with more 
focused learning later in the day.

The advisory board also felt strongly that the programme now does 
a much better job of balancing strategic discussion with practical 
takeaways and interactive learning opportunities across the event.

AI and Joule continue to be major discussion points across the community, 
but the feedback from the board was clear that people want practical 
conversations, not just buzz word topics. 

Rather than focusing on futuristic visions, attendees are most interested 
in:
•	 Real examples of where AI is already delivering value
•	 How organisations are preparing their data foundations
•	 Practical lessons learned
•	 Understanding where automation genuinely improves treasury 

operations today

This has reinforced our focus on ensuring the programme stays grounded 
in real customer experiences and honest conversations.

Another important discussion point was making sure attendees clearly 
understand the value of the newer event features being introduced this 
year. The board highlighted that areas such as the Demo Zone, Solution 
Station, and roundtable sessions are not simply “extra activities”, 
but core parts of creating a more useful and engaging experience for 
delegates.
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Another key takeaway from the session was how 
important the community aspect of the event has 
become.

The advisory board discussed how valuable it is to 
hear directly from peers facing similar challenges, 
whether that is around liquidity, payments, working 
capital, transformation programmes, or navigating 
evolving SAP capabilities.

The goal for this year is not simply to deliver 
presentations, but to create an environment where 
attendees can genuinely connect, exchange ideas, 
and continue conversations beyond the stage. For 
those of you who attended in 2025, we feel that our 
beach evening event was a great starting point to 
grow this from and we all reflected on it fondly. 

Building a more connected 
TWCM community

What this means for TWCM

?

The advisory board is helping us shape how the event feels, how people 
interact, and how we create more value for attendees throughout the 
three days.

From introducing more interactive session formats to creating dedicated 
spaces for practical discussion and peer-to-peer problem solving, many 
of the ideas first raised in those early conversations are now becoming 
real parts of the attendee experience.

The result is a programme that is becoming more collaborative, more 
practical, and more community-led than ever before.

And honestly, that feels exactly like the direction TWCM 
should be heading.



SAP for Treasury and Working Capital
Management Conference

TWCM


